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S. D. College of Commerce, Muzaffarnagar
Internal Exam (M.com Il Sem)
Customer Relationship Management (CRM)
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What is E-CRM?
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What is Customer data management?
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What is customer experience management?
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Explain the concepts of customer defection and customer retention.
s faae™ iR UTEd TR &1 MRl Bl FHIEy |

Define customer satisfaction.
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What are the key components of a CRM strategy?
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What are the key components of a CRM? Discuss its importance in business.
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Describe the difference between CRM and e-CRM.
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Define CRM. Discuss its concept, significance, and different types of CRM.
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Explain the stages and techniques to manage customer relationships.

UTed gl BT Y&t B B folv aRON @R Tdh-ildl B RAT BN |




